3AKOH

O NMOTBPHUBAKY CITOPA3YMA O 3AJMY (NMPOJEKAT
YHANPEBHEHA YCINYTA EJNIEKTPOHCKE YINPABE)
U3MERY PENYBJIMKE CPBUJE U MEHPYHAPOOHE BAHKE
3A OBHOBY U PA3BOJ

YnaH 1.

Motephyje ce Cnopasym o 3ajmy (MNpojekaT yHanpeheha ycnyra enekTpoHcke
ynpase) namehy Penybnuke Cpbuje n MehyHapogHe 6aHke 3a 06HOBY U pa3Boj, koju
je noTnucaH 7. maja 2019. roanHe y beorpaay, y opurMHany Ha eHrrieckom jesuky.

YnaH 2.

Tekct Cnopasyma o 3ajmy ([Mpojekat yHanpehewa ycnyra eneKkTpoHCKe
ynpase) nsmehy Penybnuke Cpbuje n MehyHapogHe 6aHke 3a 0GHOBY M pa3Boj, y
OpUrnHany Ha eHrrieckoMm je3unky 1y NpeBoay Ha CPMCKM je3nK rnacu:



LOAN NUMBER IBRD 8947-YF

Loan Agreement

(Enabling Digital Governance Project)

between
REPUBLIC OF SERBIA
and

INTERNATIONAL BANK FOR RECONSTRUCTION AND
DEVELOPMENT



LOAN AGREEMENT

AGREEMENT dated as of the Signature Date between REPUBLIC OF SERBIA
(“Borrower”) and INTERNATIONAL BANK FOR RECONSTRUCTION AND
DEVELOPMENT (“Bank”). The Borrower and the Bank hereby agree as follows:

1.01.

1.02.

2.01.

2.02.

2.03.
2.04.

2.05.

2.06.
2.07.

3.01.

4.01.

4.02.

ARTICLE | — GENERAL CONDITIONS; DEFINITIONS

The General Conditions (as defined in the Appendix to this Agreement) apply
to and form part of this Agreement.

Unless the context requires otherwise, the capitalized terms used in this
Agreement have the meanings ascribed to them in the General Conditions or
in the Appendix to this Agreement.

ARTICLE Il — LOAN

The Bank agrees to lend to the Borrower the amount of forty-three million
eight hundred thousand Euros (€43,800,000), as such amount may be
converted from time to time through a Currency Conversion (“Loan”), to assist
in financing the project described in Schedule 1 to this Agreement (“Project”).

The Borrower may withdraw the proceeds of the Loan in accordance with
Section Il of Schedule 2 to this Agreement.

The Front-end Fee is one quarter of one percent (0.25%) of the Loan amount.

The Commitment Charge is one quarter of one percent (0.25%) per annum
on the Unwithdrawn Loan Balance.

The interest rate is the Reference Rate plus the Fixed Spread or such rate as
may apply following a Conversion; subject to Section 3.02(e) of the General
Conditions.

The Payment Dates are May 15 and November 15 in each year.

The principal amount of the Loan shall be repaid in accordance with Schedule
3 to this Agreement.

ARTICLE Il — PROJECT

The Borrower declares its commitment to the objectives of the Project. To this
end, the Borrower, through OITeG, shall carry out the Project in accordance with
the provisions of Article V of the General Conditions and Schedule 2 to this
Agreement.

ARTICLE IV — REMEDIES OF THE BANK

The Additional Event of Suspension consists of the following, namely that the
Project Implementing Entity’s Legislation has been amended, suspended,
abrogated, repealed, or waived so as to affect materially and adversely the
ability of the Project Implementing Entity to perform any of its obligations under
the Project.

The Additional Event of Acceleration consists of the following, that the event
specified in Section 4.01 of this Agreement occurs and is continuing for a period
of sixty (60) days after notice of the event has been given by the Bank to the
Borrower.



5.01.

6.01.

6.02.

6.03.

ARTICLE V — EFFECTIVENESS; TERMINATION

The Effectiveness Deadline is the date one hundred and eighty (180) days after
the Signature Date.

ARTICLE VI — REPRESENTATIVE; ADDRESSES

The Borrower’s Representative, who, inter alia, may agree to modification of the
provisions of this Agreement on behalf of the Borrower through exchange of
letters (unless otherwise determined by the Borrower and the Bank), is its
Minister of Finance.

For purposes of Section 10.01 of the General Conditions: (a) the Borrower’s
address is:

Ministry of Finance

20 Kneza Milosa St.

11000 Belgrade

Republic of Serbia; and

(b) the Borrower’s Electronic Address is:

Facsimile: E-mail:
(381-11) 3618-961  kabinet@mfin.gov.rs

For purposes of Section 10.01 of the General Conditions: (a) the Bank’s address
is:

International Bank for Reconstruction and Development

1818 H Street, N.W.

Washington, D.C. 20433

United States of America; and

(b) the Bank’s Electronic Address is:

Telex: Facsimile: E-mail:
248423(MCI) or 1-202-477-6391 sndegwa@worldbank.org
64145(MCI)


mailto:kabinet@mfin.gov.rs

AGREED and signed in English as of the Signature Date.

REPUBLIC OF SERBIA

By

Authorized Representative
Name: SINISA MALI

Title: MINISTER OF FINANCE

Date: 07/05/2019

INTERNATIONAL BANK FOR
RECONSTRUCTION AND DEVELOPMENT

By

Authorized Representative

Name: STEPHEN NDEGWA

Title: COUNTRY MANAGER

Date: 07/05/2019



SCHEDULE 1
Project Description

The objective of the Project is to improve access, quality, and efficiency of selected
administrative e-government services

The Project consists of the following parts:

Component 1. Foundations for Digital Service Delivery

(@) Implementation of an interoperability platform as an integrated tool for the
safe and secure exchange of data between government entities, including,
inter alia: (i) the conceptualization and design of the interoperability
framework; (ii) the development and implementation of an interoperability
platform; (iii) the design and development of E-Trusted Services; and (iv) the
development of a platform for enabling mobile access to government
services.

(b) Consolidation and interoperability of the most important public registries into
one meta register through: (i) the consolidation of key registries; and (ii) the
carrying out of activities required to support the interoperability of the most
important public registries into one meta register.

(© Establishment of the Disaster Recovery Data Center (“DRDC”), through the
provision of critical equipment to ensure the safety of all information stored
and maintained in the government’s registries to ensure resilience of
government business operations, including, inter alia: (i) the acquisition of
equipment for the DRDC; and (ii) the carrying out of feasibility studies, cost
estimations and technical specifications, and the acquisition of connectivity
equipment and systems.

(d) Provision of support to ensure compliance with the General Data Protection
Regulation and Personal Data Protection Law and the drafting and
implementation of required e-government bylaws and secondary regulations,
including, inter alia: (i) the elaboration of e-government bylaws and secondary
regulations; (ii) the drafting of a cybersecurity rulebook; (iii) the establishment
of a cybersecurity and data protection department; and (iv) the establishment
of a cybersecurity laboratory and training center, including a security
operations center and a network operations center.

Component 2. Transforming Services for Citizens, Businesses and
Government

@ Establishment of methodologies, procedures and guidelines for the collection,
storage, management, and use of data and electronic documents, including,
inter alia, the implementation of a data and document management system to
enable the Borrower to make more informed decisions by increasing its data
analytics capabilities.

(b) Support the development of a comprehensive administrative service
catalogue for services to citizens and businesses, including, inter alia, the
preparation of the administrative service inventory.

(© Preparation of at least one hundred and fifty (150) As-Is Process Maps from
the administrative service inventory, including, inter alia, the development of a
methodology for their prioritization and the elaboration of To-Be Process
Maps for at least fifty (50) prioritized services.

(d) Digitalization of at least thirty (30) selected online services to be offered to
citizens, businesses and government through the Borrower’'s e-government



portal and mobile applications based on specifications and requirements
established in an e-portal rulebook and by using predefined application
programming interfaces.

Component 3. Digital Skills Development, Institutional Strengthening and
Change Management

(a) Carry out Training for public servants to improve ICT skills and carry out of
outreach campaigns to promote the uptake of digital services, including, inter
alia, the elaboration of an ICT and human resources strategy and its
associated action plan.

(b) Design of a change management strategy, action plan and communication
strategy and the development and deployment of citizen engagement tools to
collect and respond to citizen feedback and measure citizen satisfaction.

(© Establishment and operation of the PIU and provision of technical assistance
to support the implementation of Project related activities.



SCHEDULE 2

Project Execution

Section I. Implementation Arrangements

A. Institutional Arrangements

1.  Without limitation to the provisions of Article V of the General Conditions and
except as the Bank shall otherwise agree, the Borrower shall maintain
throughout Project implementation, with composition, resources, terms of
reference, and functions acceptable to the Bank:

(@) a Project implementation unit within OITeG (PIU), to be responsible for:
(i) the overall coordination of all Project implementation activities;
(ii) ensuring that the requirements, criteria, policies, procedures, and
organizational arrangements set forth in the Project Operations Manual
are applied in carrying out the Project; (iii) preparation of all Project
implementation documents, including Project supervision reports, and
(iv) monitoring and evaluation of the Project; and

(b) a Central Fiduciary Unit (CFU), within MoF, to be responsible for the
procurement and financial management of the Project, as detailed in the
Project Operations Manual.

2. Unless otherwise agreed with the Bank, not later than one (1) month after the
Effective Date, the Borrower shall establish and thereafter maintain throughout
Project implementation a Project Steering Committee with responsibilities,
composition and functions as set forth in the Project Operations Manual.

3.  The Borrower shall maintain throughout the Project a management committee
(“Management Committee”) to be responsible for the overall oversight of
implementation of the Project with detailed responsibilities, composition and
functions as set forth in the Project Operations Manual.

B. Project Operations Manual

1. The Borrower, through the PIU and CFU, shall carry out the Project in
accordance with the provisions of a manual (the Project Operations Manual), in
a manner and with contents acceptable to the Bank, including inter alia: (a) the
indicators to be used in the monitoring and evaluation of the Project; (b) the
procedures for Project monitoring, supervision and evaluation, including the
format and content of the Project Reports; (c)the composition, rules of
operation, and responsibilities of the Steering Committee, Management
Committee and Coordination Council for E-Government; and (d) the
procurement and financial management procedures.

2. Except as the Bank may otherwise agree in writing, the Borrower shall not
abrogate, amend, suspend, waive, or otherwise fail to enforce the Project
Operations Manual or any provision thereof.

3. In case of any conflict between the terms of the Project Operations Manual and
those of this Agreement, the terms of this Agreement shall prevail.

C. Safeguards

1. The Borrower, through OITeG, shall ensure that:

(a) the Project is carried out with due regard to appropriate health, safety,
social, and environmental practices and standards, and in accordance
with the Safeguards Instruments;



(b)  for each activity under the Project for which the ESMF and the RPF
provide for the preparation of an ESMP and/or a RAP:

(i) proceed to have such ESMP and RAP as appropriate: (A) prepared
and disclosed in accordance with the ESMF and the RPF,
respectively; (B) consulted upon adequately with people affected by
the Project as per the ESMF and the RPF, respectively, and
submitted to the Bank for review and approval;, and (C) thereafter
adopted, prior to implementation of the activity; and

(i) take such measures as shall be necessary or appropriate to ensure
compliance with the requirements of such ESMP and RAP in a
manner satisfactory to the Bank;

(c) all measures are taken to implement the RAPs in a manner and
timeframe satisfactory to the Bank. To this end, the Borrower shall
ensure that:

() Funds are made available to cover all the costs of implementing the
RAPs.

(i) Prior to carrying out activities which involve displacement, Affected
Persons shall be compensated at full replacement cost, resettled
and provided with resettlement assistance in accordance with the
Subproject RAPs, as applicable; and

(i) the implementation, monitoring and evaluation of such RAPs is
completed and reported in a manner satisfactory to the Bank.

The Borrower, through OITeG, shall ensure that the obligation to comply with
the relevant Safeguard Instruments is incorporated: (a) in the contracts
between the Borrower and the relevant contractors and any entity (including
any engineer) supervising the Project’s civil works; and (b) in the contracts
between the relevant contractors and the contractors’ subcontractors.

Except as the Bank shall otherwise agree, the Borrower, through OITeG, shall
ensure, and cause to ensure, that none of the provisions of the Safeguard
Instruments is abrogated, amended, repealed, suspended, or waived. In case
of any inconsistencies between the provisions of any of the Safeguard
Instruments and the provisions of this Agreement, the provisions of this
Agreement shall prevail.

The Borrower, through OITeG, shall ensure that: (a) all consultancies related to
technical assistance, design and capacity building under the Project, the
application of whose results could have environmental, social and health and
safety implications, shall only be undertaken pursuant to terms of reference
reviewed and found satisfactory by the Bank; and (b) such terms of reference
shall require the technical assistance, design and capacity building activities to
take into account the requirements of the applicable Bank Safeguards Policies
and EHS Guidelines.

The Borrower, through OITeG, shall maintain, throughout Project
implementation, and publicize the availability of a grievance redress
mechanism, in form and substance satisfactory to the Bank, to hear and
determine fairly and in good faith all complaints raised in relation to the Project,
and take all measures necessary to implement the determinations made by
such mechanism in a manner satisfactory to the Bank.
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Section Il. Project Monitoring Reporting and Evaluation

The Borrower shall furnish to the Bank each Project Report not later than one (1)
month after the end of each calendar semester, covering the calendar semester.

Section Ill.  Withdrawal of Loan Proceeds

A. General

Without limitation upon the provisions of Article Il of the General Conditions and in
accordance with the Disbursement and Financial Information Letter, the Borrower
may withdraw the proceeds of the Loan to: (a) finance Eligible Expenditures; and (b)
pay the Front-end Fee; in the amount allocated and, if applicable, up to the
percentage set forth against each Category of the following table:

Percentage of

ofﬁwgtggn Expenditures to be
Category Allocated . , financed
(expressed in (inclusive of Taxes other
pEUR) than Value Added Tax
and Customs Duties)
(1) Goods, works, non-consulting
services, consulting services, 43,690,500 91%

Training and Operating Costs
for the Project

Amount payable pursuant
to Section 2.03 of this
(2) Front-end Fee 109,500 Agreement in accordance
with Section 2.07 (b) of the
General Conditions

TOTAL AMOUNT 43,800,000

For the purpose of this table, the custom duties and value added tax for the
importation and supply of goods and services, within the Borrower’s territory and for
the purpose of the implementation of the Project, shall not be financed out of Loan
proceeds. The Borrower confirms that the importation and supply of goods and
services, within the Borrower’s territory and for the purpose of the implementation of
the Project, shall be exempted from customs duties and value added tax.

B. Withdrawal Conditions; Withdrawal Period

Notwithstanding the provisions of Part A above, no withdrawal shall be made
for payments made prior to the Signature Date, except that withdrawals up to
an aggregate amount not to exceed Euro 4,000,000 may be made for payments
made prior to this date but on or after March 11, 2019, for Eligible Expenditures.
In accordance with Section 5.13 of the General Conditions, said Eligible
Expenditures shall be procured in accordance with the requirements set forth or
referred to in the Procurement Regulations and the provisions of the
Procurement Plan.

2. The Closing Date is June 30, 2024.
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Section IV. Other Undertakings

The Borrower shall provide promptly as needed during Project implementation, an
amount equivalent to EUR 4,380,000 as counterpart funds for the Project.
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SCHEDULE 3
Commitment-Linked Amortization Repayment Schedule

The following table sets forth the Principal Payment Dates of the Loan and the

percentage of the total principal amount of the Loan payable on each Principal
Payment Date (“Installment Share”).

Level Principal Repayments
Principal Payment Date

On each May 15 and November 15
Beginning May 15, 2024 5.0%
through November 15, 2033

Installment Share
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APPENDIX

Section I. Definitions

1.

10.

“Affected Person” means a person or entity who, on account of the execution of
the Project, has experienced or would experience direct economic and social
impacts caused by: (a) the involuntary taking of land resulting in: (i) relocation
or loss of shelter; (ii) loss of assets or access to assets; or (iii) loss of income
sources or means of livelihood, whether or not such person must move to
another location; or (b) the involuntary restriction of access to legally
designated parks and protected areas, resulting in adverse impacts on the
livelihood of such person; and, “Affected Persons”, means more than one such
Affected Person.

“Anti-Corruption Guidelines” means, for purposes of paragraph 5 of the
Appendix to the General Conditions, the “Guidelines on Preventing and
Combating Fraud and Corruption in Projects Financed by IBRD Loans and IDA
Credits and Grants”, dated October 15, 2006 and revised in January 2011 and
as of July 1, 2016.

“As-Is Process Map” means a process map which reflects the current state of
an administrative service and identifies all the steps and business processes
needed to provide said service to the end user.

“Category” means a category set forth in the table in Section Ill.A of Schedule 2
to this Agreement.

“CFU” means the unit referred to in Section [LA.1(b) of Schedule 2 to this
Agreement.

“Coordination Council for E-Government” means the council established
pursuant to Government's Decree No. 02-11209/2017, dated November 20,
2017, which shall provide strategic guidance to OITeG, in a manner set forth in
the Operational Manual.

“Disaster Recovery Data Center” or “DRDC” means the center referred to in
Component 1(c) of the Project.

“EHS Guidelines” means the World Bank Group Environmental, Health and
Safety Guidelines published on www.ifc.org/ehsguidelines, as said guidelines
are updated from time to time.

“Environmental and Social Management Framework” or “ESMF” means the
environmental and social management framework, prepared by OITeG,
satisfactory to the Bank, and disclosed on the Bank’s website on February 22,
2019 setting out the principles, rules, guidelines, and procedures to screen and
assess the environmental and social impacts (including health and safety
issues) of the activities which will be identified and appraised during Project
implementation, and containing measures and plans to avoid, minimize,
mitigate, and/or offset adverse impacts and/or reduce said adverse impacts to
acceptable levels, and enhance positive impacts, provisions for estimating and
budgeting the costs of such measures, and information on the agency or
agencies responsible for addressing project impacts, as said instrument may be
amended from time to time with the Bank’s prior written agreement.

“Environmental and Social Management Plan” or “ESMP” means the plans to
be prepared by the OITeG, as required, satisfactory to the Bank, and to be
disclosed on the Borrower’s website during the implementation of the Project,
which details (a) the measures to be taken during the implementation and
operation of the Project to avoid, minimize, mitigate or offset adverse


http://www.ifc.org/ehsguidelines

11.

12.

13.

14.

15.

16.

17.

18.

19.
20.

21.

22.

23.

24,

25.

26.

27.

14

environmental and social impacts (including health and safety issues), or to
reduce them to acceptable levels; and (b) the actions needed to implement
these measures, as said instrument may be amended from time to time with the
Bank’s prior written agreement.

“E-Trusted Services” means a service provided by a service provider accredited
under EU Regulation No. 910/2014, dated July 23, 2014 (Electronic
Identification and Trust Services for Electronic Transactions in the Internal
Market) and compliant with EU standards and regulations.

“EU” means European Union.

“General Conditions” means the “International Bank for Reconstruction and
Development General Conditions for IBRD Financing, Investment Project
Financing”, dated December 14, 2018.

“General Data Protection Regulation” means EU Regulation No. 2016/679,
dated May 25, 2018.

“ICT” means information and communications technology.
“Implementing Entity” means OITeG (as defined below).

‘Implementing Entity’s Legislation” means the Government Bylaw 05
No. 110-7109/2017, duly published in the Borrower’s Official Gazette No. 73,
dated July 28, 2017, as amended.

“Management Committee” means the committee referred to in Section .A.3 of
Schedule 2 to this Agreement.

“MoF” means the Borrower’s ministry of finance, or any successor thereto.

“‘OITeG” means Office of Information Technologies and e-Government,
established pursuant to the Implementing Entity’s Legislation.

“Operating Costs” means expenditures incurred by the Borrower, through
OITeG, on account of the Project implementation, including, inter alia,
expenditures for office supplies, utilities, communication tools, advertisement
fees, translation and interpretation services, transportation costs, equipment
insurance, printing and publications, travel per diem allowances and
accommodation costs for PIU and CFU staff, and salaries for selected CFU
staff, including taxes and social contributions, but excluding salaries for the
Borrower's civil servants.

“Personal Data Protection Law” means the law published in the Borrower's
Official Gazette No. 87 on November 13, 2018.

“PIU” means the Project implementation unit referred to in Section .A.1(a) of
Schedule 2 to this Agreement.

“Procurement Regulations” means, for purposes of paragraph 85 of the
Appendix to the General Conditions, the “World Bank Procurement Regulations
for IPF Borrowers”, dated July 2016, revised November 2017 and August 2018.

“Project Implementing Entity” means OITeG.

“Project Operations Manual” means the manual referred to in Section I.B of
Schedule 2 to this Agreement.

“Resettlement Action Plan” or “RAP” means the instrument to be prepared in
accordance with the procedures and requirements of the Resettlement Policy
Framework, which includes the principles, procedures, organizational
arrangements and budget to implement the resettlement related activities under
the Subproject, as said resettlement action plan may be revised from time to



28.

29.

30.

31.

32.

33.

34.
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time with the prior written agreement of the Bank and “RAPs” means,
collectively, all such RAPs.

“‘Resettlement Policy Framework” or “RPF” means the resettlement policy
framework prepared and adopted by OITeG, satisfactory to the Bank, and
disclosed on the Bank’s website on February 22, 2019, which sets out the
resettlement principles, organizational arrangements (including consultation
and budget), and design criteria to be applied to resettlement related Project
activities to be prepared during Project implementation, as such framework may
be amended from time to time with the prior written agreement of the Bank.

“Safeguard Instruments” means collectively, the Environmental and Social
Management Framework, Environmental Management Plan and Resettlement
Actions Plan and Resettlement Policy Framework and “Safeguard Instrument”
means any of such Safeguards Instruments.

“Safeguard Policies” means, the Operational Policies (Ops) and Bank
Procedures (BPs) of the Bank, namely OP/BP 4.01 (Environmental
Assessment), OP/BP 4.11 (Physical Cultural Resources) and OP/BP 4.12
(Involuntary Resettlement); they can be found at https://policies.worldbank.org.

“Signature Date” means the later of the two dates on which the Borrower and
the Bank signed this Agreement and such definition applies to all references to
“the date of the Loan Agreement” in the General Conditions.

“Steering Committee” means the committee referred to in Section [.A.2 of
Schedule 2 to this Agreement.

“To-Be Process Map” means the process map which identifies the future state
of the service and the modifications needed to provide an administrative service
more efficiently.

“Training” means Project related study tours, training courses, seminars,
workshops and other training activities, including costs of training materials,
space and equipment rental, travel, accommodation and per diem costs of
trainees and trainers, trainers' fees, and other training related miscellaneous
costs.


https://policies.worldbank.org/
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BPOJ 3AJMA 8947- YF

Cnopa3sym o 3ajmy

(MpojekaT yHanpehewa ycnyra enekTpoHckKe ynpase)

namehy

PENYBJIMKE CPBUJE

MEBYHAPOOHE BAHKE 3A OBHOBY U PA3BOJ
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CMOPA3YM O 3AJMY

Cnopasym 3akrbyyeH Ha [datym notnucuBamwa usmehy PENMYBJIMKE CPBUJE
(,3ajmonpumua”) 1 MEBYHAPOOHE BAHKE 3A OBHOBY W PA3BOJ (,BaHke”).
3ajmonpumauy, u banka carnacvnu cy ce o cnegehem:

1.01.

1.02.

2.01.

2.02.

2.08.

2.04.

2.05.

2.06.
2.07.

3.01.

4.01.

4.02.

YNAH | — onuwuTK ycnosu; AE®NHULINJE

OnwTtun ycrnosu (Ha HauyuH yTBpheH y Npunory oBor cnopasyma) npumemnyjy
ce Ha 0Baj crnopasyM W YnHe HeroB cacTaBHU [€eo.

YKOMMKO KOHTEKCT He 3axTeBa [Apyradunje, TepMuHu KopuwheHn y oBOM
crnopasymy, MMCaHW BENWKAM CrOBOM, MMajy 3Hayeh-e Koje uM je paTo y
OnwTum ycnosuma unu y MNpunory oBor cnopasyma.

YJNAH Il — 3AJAM

baHka je carnmacHa ga nosajMu 3ajMonpuMuy W3HOC Of YeTpaecet Tpu
MUIMOHA ocaM CTOTUHa Xxurbaga espa (43.800.000 EUR), ¢ Tum ga ce Ta
CyMa MOXe C BpemeHa Ha BpeMe koHBepToBatu nytem KoHBepsnje Banyte
(,3ajam”), kao noapLUKy omMHaHCcupary npojekTa onucaHor y MNporpamy 1 oBor
cnopasyma (y garoem Tekcty: ,lpojekat”).

3ajmonpumMal, Moxe nosnavmMtu cpegctea 3ajmMa y cknagy ca Opgerbkom
Mporpama 2 oBor cnopasyma.

MpucTynHa HakHaga jeaHaka je jeaHoj YyeTBpTMHUM npoueHTa (0,25%) nsHoca
3ajma.

HakHapa 3a HewuckopuwheHa cpeactBa jedHaka je jeQHOj] 4YeTBPTUHM
npoueHTa (0,25%) rognwre Ha HenoByyeHa cpeacTBa 3ajMa.

KamaTtHa ctona jegHaka je PedepeHTHOj cTonu yBehaHoj 3a PUKCHY KamaTHY
Map>Ky U1 TakBOj CTOMKU KOja ce MOXe NPUMEHUTU HakoH KoHBep3auje; npema
ogpenbama Operbka 3.02(e) OnwTmx ycrosa.

OaTtymun 3a nnahawe cy 15. maj n 15. HoBembap cBake roguHe.

MaBHuUa 3ajma oTnnahmeahe ce y cknagy ca nraHom oTnnate yTBpheHum y
Mporpamy 3 oBor cnopasyma.

YJ1AH lIII—NPOJEKAT

3ajmonpuma, notephyje cBojy nocseheHocT uurbesuma [pojekta. Y Tom
uurby, 3ajmonpuman he peanusoatu [lpojekat, npeko KaHuenapuje 3a
nHopmaumoHe TexHonormje n enekTpoHcky ynpasy (KUTeY), y cknagy ca
ogpenbama unaHa V Onwtmx ycnosa u [Nporpama 2 oBor cnopasyma.

YJNAH IV— NMPABHU JIEKOBU BAHKE

HopatHn cny4yaj obycTaBrbawa wWcnnate HacTyna ako ce nponuc o
WN3BpLumouy lNMpojekta nameHn, ctaBn BaH cHare, yKMHe, ono3oBe Unuv nsysme
O4 MpPUMMEHe Tako [a ce TMMe OCTBapu 3HayajaH M HeraTuBaH yTuuaj Ha
cnocobHocT M3epLumoua lMpojekta ga ncnyHn 6uno kojy oa ceojux obasesa y
cknagy ca NpojekTom.

HopatHu cny4daj npeBpemeHe oTnnarte Hactyna ako goranaj y Ogersky 4.01
OBOr CcropasymMa HacTaHe M HacTaBu Yy nepuogy o wectaeceT (60) oaHa
HakoH WwTo BaHka obaBecTn 3ajmonpumMua 0 HacTynawy AaTe OKONHOCTMK.



5.01.

6.01.

6.02.

6.03.
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YNAH V— CTYNAHE HA CHATI'Y; PACKUA

Kpajism pok 3a cTynakwe Ha cHary je ctoTuHy ocamgeceT (180) maHa of
[daTtyma notnucusara oBOr criopasyma.

YJ1AH VI — NPEACTABHUK; AOPECE

MpeactaBHUK 3ajMonpuMua Koju ce, U3MeRy ocTanor, MoXe CnoXuTu ca
n3meHama ogpeabu osor cnopasyma y uMme 3ajMonpumua pasmeHom nucama
(ako 3ajmornipumal, u baHka He oanyye gpyraduvje) je MMHuUCTap duHaHcuja.

Y cmncny Operbka 10.01 OnwTmx ycnoea: (a) Aapeca 3ajmonpumua je:

MwuHucTapcTBO (huHaHcHja
KHesa Munowa 20
11000 Beorpaa

Peny6bnuka Cpbuja; un

(6) EnexTpoHcka agpeca 3ajmonpumua je:

dakc: E-mail:
(381-11) 3618-961 kabinet@mfin.gov.rs

Y cmucny Ogerbka 10.01 Onwtrx ycnosa: (a) Agpeca baHke je:

International Bank for Reconstruction and Development
1818 H Street, N.W.
Washington, D.C.20433

United States of America; u

(6) EnextpoHcka agpeca baHke je:
Tenedakc: dakenmurn: E-mail:

248423(MCI) nnu 1-202-477-6391 sndegwa@worldbank.org
64145(MCl)
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CIMNMOPASYM NoCTUrHYT M NOTNKUCaH Ha EHrNIECKOM je3nKky Ha [aTym noTnucream-a.

PEMYBJINKA CPBUJA

OsnawheHu npeacTaBHUK

Ume: CuHnwa Manu
3Bawe: MmHuctap dmHaHcuja

HaTtym: 7. maj 2019. roauHe

MEHYHAPOOHA BAHKA 3A OBHOBY U
PA3BOJ

OsnawheHu npeacTaBHUK

Mwme: Stephen Ndegwa

3Bame: wed KaHuenapuje CBeTcke

6aHke y Beorpaany

Oatym: 7. maj 2019. roauHe
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NMPOIrPAM 1
Onwuc lNpojekTa

MpojekaT uMmMa 3a uurb yHanpehewe npucTyna, kBanuTeTa U eUKaACHOCTU
n3abpaHnx agMUHUCTPATUBHMX yCryra enekTpoHcke yrnpase.

Mpojekat obyxBaTa cnegehe KOMMOHEHTE:

KomnoHeHTa 1. OCHOBe 3a nNpyXahe AUrnTanHux ycnyra

(a) Peanusaumja [lnatdopme 3a wHTEponepabunHOCT Kao WHTErpucaHor
cpeactea 3a curypHy u 6e3begHy pasmeHy nopgartaka uamehy apkaBHUX
UHCTUTYUMja, YyKIbydyjyhn, usmehy octanor: (M) KoHuentyanusauujyy wu
AnsajHuparbe OkBupa MHTEponepabunHocTh; (Mu) pa3Boj M peanusauujy
Mnatdopme 3a MHTeponepabunHocT; (Mmn) gmsajHnparse 1 passoj E-Trusted
ycnyra; n (vmun) passoj Nnatgopme 3a omoryhaBawe MOGUNHOr npucTyna
ApXXaBHUM ycnyrama.

(6) KoHconnpaumja v mnHTeponepabunHOCT HajBaXXHUjUX jaBHUX perncrapa y
jeaaH MeTapeructap Kpos: (M) KOHCONMMaauuvjy KibydHUX perucrapa; v (1Mm)
crnpoBofewe NOTpebHMX aKTUBHOCTM 3a MOAPLUKY MHTeponepabunHocTu
HajBaXXHUjUX peructapa y jegaH Metapeructap.

() YcnocTaerbawe Data ueHTpa 3a onopaBak og katacTtpodpa (,Data ueHtap”),
Kpo3 HabaBky KkibyyHe onpeme koja he ocurypatn 6e36egHOCT CBUX
nHpopmaumja koje Bnaga cknaguwtn n 4yBa y CBOjUM peructpuma, ys
obesbehuBarbe nNpunarogibLUBOCTM  APXKaBHWUX  MOCMOBHMX — onepauuja,
yKiby4yjyhu, namehy octanor: (n) Habaeky onpeme 3a Data ueHtap; n (un)
cnposohewe CTyavja u3BOASBMBOCTM, MPOLEHY TPOLUKOBA, TEXHWUYKe
cneundukaumje n Habaeky onpeme u cuctemMa NoBe3aHoOCTU.

(a) MoapLika akTMBHOCTMMA YCMEPEHMM Ha ycarnaweHocT ca Onwrtom ypeadoom
O 3aWTUTK nogataka O NWYHOCTM M 3aKOHOM O 3awTUTM nojaTaka o
NWYHOCTK, Kao W aKTMBHOCTMMA npunpemarwa HaupTa u crnpoBohewa
noTpebHMX NOA3aKOHCKMX akaTa O efleKTPOHCKO] ynpasu, yKiby4dyjyhu, nameny
ocTanor: (1) paspagy NOA3aKOHCKMX akata W CcekyHOapHuXx nponuca; (un)
u3pagy npaBunHMKa O  BUCOKOTEXHoNowkoj  6es3begHoctn;  (Mum)
ycrnocTarbakbe CeKTopa 3a BUCOKOTEXHOMOWKY 6e36edHOCT M 3awTtuTy
nogartaka; u (ummn) ycnocTtaerbawe nabopatopuje M TPEHUHr LeHTpa 3a
BMCOKOTEXHOMOLWKY 6e3begHoCT, ykibyyyjyhm ueHTap 3a 6e3b6egHe
onepauuje 1 LeHTap 3a MpexHe onepauuje.

KomnoHeHTa 2. TpaHcdopmaLumja yenyra 3a rpahaHe, npuBpeny n Bnagy

(a) YcnocTtaBreakbe MeTogonoruja, npouegypa u CMepHuua 3a NpuKynibake,
YyyBawe, ynpasrbawe 1 Kopuwhewe nogataka u enekTpoHCKUX AOKyMeHaTa,
yKibydyjyhu, uamehly octanor, peanusauujy Cuctema 3a ynpaBribame
nogauMma M AOOKyMeHTUMa Koju he omoryhutmn 3ajMmonpumuy ga AOHOCU
KBanuTeTHWje ogryke Tako wTto he nosehatn moryhHOCT aHanuTuyke obpage
CBOjUX nogaraka.

(6) MogpLuka pas3Bojy cBeobyxBaTHOr kaTanora aAMUHUCTPATUBHUX yCnyra Koje
ce npyxajy npuspean u rpahaHmuma, ykrbydyjyhu, namehy octanor, npunpemy
nonuca agMMHUCTPATUBHUX ycryra.

(1) Mpunpema Hajmamwe cToTUHY nepeceT (150) lMpouecHnx mana TPeHyTHUX
npoueca u3 nonuca agMUHUCTPaATUBHMX Ycnyra, ykrbyvyjyhn, usmehy
ocTanor, pa3soj MeTogosorvje 3a yrephusarbe npuopmuteta mehy ycnyrama u
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n3pagy [MpouecHmx mana ©Oygyher wmsrnega 3a Hajmawe negecet (50)
NPUOPUTETHMX yCryra.

Ourntanusauuja Hajmare TpugeceT (30) nsabpanux online ycnyra koje he ce
NoOHyaANTW rpafaHuma, NnpuBpean M gpXxaBHUM opraHuma nytem [lopTana e-
Ynpaee 3ajmonpumua n 6yayhux MobunHux annukauuja 3acHOBaHMX Ha
crneundukaumjama n 3axresuma ytepheHnm y MNpasunHuky o e-lNopTtany, y3
Kopuwherwe  yHanpen  geduHucaHor  AnfiMKauMOHOr  nporpamckor
nHTepdejca.

KomnoHeHTa 3. Pa3Boj guruntanHux BeLWTWHA, WHCTUTYLMOHAIIHO javyawe W

ynpaBebakbe npoMeHama

(a)

Cnposohere obyke 3a yHanpehewe VKT BewTuHa 3a gp)kaBHe crnyxbeHuke,
Kao M gpyre kamnawe 3a NpoMOBUCaHe NpuxBaTawa OUrKTanHux ycnyra,
ykIbydyjyhu, un3amehly octanor, wu3pagy BnaguHe Crparternje rbyackux
pecypca 3a T 1 heHor akumMoHor nnaHa.

N3papa Crpartervje 3a ynpaerbake MNpPOMeEHama, akuMoHOr nfaHa wu
KOMYHMKaLMOHE cTpaTernje u pasBoj anaTa 3a ykibyumBawe rpafaHa y unrby
nNpuKynsbawa 1 ogrosapara Ha nospatHe UHdopmaumje rpafaHa n mepemre
3a40BoSbCTBa rpahaHa.

YcnocTtaereame JeanHuue 3a uMmnnemeHtauujy npojekta (JUM) n npyxarwe
TexHu4ke nomohw 3a crnpoBofnene akTMBHOCTU yTBphHeHux NpojekTom.
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NPOrPAM 2

CnpoBohense lNpojekTa

Opemak|. ApaHXMaHu 3a UMNJIeMeHTauujy

A.

1.

0praHV|3aL|VIOHVI apaHXMaHu

He orpaHunyaBajyhmn ce ogpenbama ynaHa V OnwTux ycrnioBa M OCUM YKOSUKO
ce baHka ppyrauvje He carnacu, 3ajmonpumar, he TOKOM cnpoBohewa
lNpojekTa, y cactaBy, ca pecypcuma 1 nNporpamckmm 3agauuma n oyHkumnjama
npuxeaTtsbmemM 3a baHky, 06e36equTh NocTojame:

(@) JeamHuue 3a umnnemenTauumjy npojekta (JUIM) y oksupy KUTeY, koja he
O6uTn ogroBopHa 3a: (M) cBeobyxBaTHY KOOpAMHALM)Y CBUX MPOjEKTHUX
aKTUBHOCTU KOje ce O4HOCe Ha uMmnnemeHTaumjy; (un) obesbehmeare ga
3axTeBu, KpUTepujymu, MONUTUKE, npouedype W  OopraHu3aumoHu
apaHXmaHu Koju cy HaBegeHu y [pojeKTHOM onepaTBHOM NPUPYYHUKY
Oygy npumMmersmBaHM TOKOM cnpoBofena [lpojekTa; (Mnn) npunpemane
JoKymeHaTta 3a crnpoBonewe [lpojekta, ykbydyjyhm msBewTtaje o
Hagsopy Hag [lpojektom, U (MuMuK) Npahekwe u BpegHoBawe [pojekTa;
n

(6) UenTtpanHy dwugyumjapry jeamunuy (UPJ), y okeupy MuHucTapcTea
dwmHaHcuja (M), koja he 6Gutn oagroBopHa 3a HabaBke U (PUHAHCK|CKO
ynpaBrbake Ha lNpojekTy, Kao WTo je geTarbHO HaBedeHo Y MNpojekTHOM
onepaTMBHOM MPUPYYHUKY.

Ocum ykonuko ce baHka gpyraumnje He carnacu, HajkacHuje jegaH (1) meceu
HakoH [JaTyma cTynawa Ha cHary, 3ajmonpumad, he ycnoctaBuTu 1 ogpxasatiu
TOokOM wumnnemeHTauunje [pojekta YnpaBHu oabop, ca HagnexHocTuma,
cactaBoM 1 cbyHKuMjama yTBpheHnm y NMpojekTHOM onepaTMBHOM MPUPYYHUKY.

3ajmonpumal, he ogpxaBaTtm TOKOM umnnemeHTauuje lNMpojekta Ynpasrbayku
onbop Koju he BpLUMTM CBEYKYNHU HaA30p Hag nvnnemeHTtaumjom lNpojekta, ca
HagnexHocTuma, cactaBoM W dyHkumjama ytBpheHum Yy [lpojekTHOM
onepaTMBHOM NPUPYYHUKY.

lNMpojekTHM onepaTUBHU NPUPYUHUK

3ajmonpuman he, npeko JUM un LdJ, cnposoamntn [pojekaT y cknagy ca
ogpenbama npupydHuka (MpojekTHOr onepaTtuMBHOr MPUPYYHUKA), KOjU je 'y
dopmn 1 cagpuHu 3agososbasajyhu 3a baHky, ykrbydyjyhu, namehy ocranor:
(a) nokasaterbe koju he ce kopucTutTh 3a notpebe npahewa M BpegHOBaHA
MpojekTa; (6) npouenype 3a npahewe, Hag3op W BpedHoBawe [lpojekTa,
yKIby4yjyhu n doopmy n cagpxaj NpojekTHnx nssewuTaja; (L) cactas, NOCMNOBHUK
N HagnexHocTn YnpaeHor ogbopa, Ynpasrbaukor ogbopa n KoopauHaumnoHor
caBeTa 3a e-YnpaBy; n () npouenype Be3aHe 3a HabaBKy M (PUHAHCUCKO
ynpaerbame.

Ocum ykonuko ce baHka He carmacu ppyradvje y nucaHoj dopmu,
3ajmonpumal, He CMme YKUHYTW, U3MeHuTWn, obyctaBuTtn, oapehu ce wunu Ha
APYrM Ha4YuH NponycTUTU Aa npumeHu pojekTHM onepaTvBHU NPUPYYHUK UNN
6uno Kojy werosy oapenody.

Y cny4yajy 6uno kakeor cykoba wmamehy ogpenbu [MpojekTHOr onepaTuBHOr
NPUpYYHUKa 1M OBOr cnopasyma, npeoBnagahe ogpenbe oBor cnopasyma.
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3awTuTHe Mepe
3ajmonpumau he, npeko KUTeY, ob6e3beantn aa:

(@) ce TllpojekaT cnpoBoAu y3 MpUMeHy ofrosapajyhnx 34paBCTBEHUX,
6e36e4HOCHUX, CouMjanHMX W EKOMOLWKMX CTaHgapda W npakce, Uy
cknagy ca 3awTUTHUM Mepama;

(6) ce 3a cBe NpojeKkTHe aKTMBHOCTW 3a koje je y cknagy ca ESMF n RPF
notpebHo nspagntu nojeanHavyHe ESMP n/unn RAP, o6e3beau:

(n)  paceaku ESMP n RAP Ha ogroeapajyhun HaunH 6yge: (A) napaheH
n obenogareH y cknagy ca nosesaHum ESMF-om n RPF-owm; (B)
KOHCYNTOBaH Ha ajekBaTaH HauvH ca nvuMma noroheHum
Mpojektom y cknagy ca noeesaHnm ESMF-om n RPF-om, wu
poctaBrbeH baHum Ha yBua n opobpaBawe, u (Ll) HakoH Tora
YCBOjeH, Nnpe noyeTka crpoBofeHa akTUBHOCTU; U

(1) npumeHy noTpebHMX mnu oaroBapajyhux mepa 3a ucnyhaBame
ycnoBa n3 ESMP-a unn RAP-a, Ha HauvH Koju je NMpuxBaT/ibuB 3a
BaHky;

(u) cBe mepe noTpebHe 3a peanusaunjy RAP-oBa, ©yay 6GnaroBpemeHo
cnpoBedeHe W Ha HaumH npuxBaT/buB 3a banky. Y TOM uumby,
3ajmonpumau, he ocurypatu:

(v) poctynHOCT  cpeactaBa  3a  nokpuyhe  CBMX  TPOLLKOBa
mMmnnemeHTaumje RAP-oBa;

(1) pa npe peanu3oBaka aKTUBHOCTM KOje YKIbYy4yjy pacerbaBambe,
MoroheHa nuua [obujy HagokHagy Koja y LUenoctu nokpuea
TPOLLKOBE pacerbaBama, Oyay pacerbeHa u no notpebu gpobujy
NoapLKYy 3a pacerbaBake Yy ckrnagy ca RAP-om 3a patu
noTnpojekaT; n

(vmmn) pa ce crnpoBohemne, Npahexwe 1 BpegHoBake nojeguHavyHmx RAP-
OBa BpLUM Ha Ha4yuH Koju je npuxsaTibmB 3a baHky 1 ga ce baHka
0 TOMe M3BeLUTaBa.

3ajmonpumay, he, npeko KWTeY, ocurypatm pa obasesa nowToBaka
peneBaHTHMUX 3aWTUTHUX Mepa Byae cacTtaBHu eo: (a) yroBopa 3ajmonpumua
ca peneBaHTHMM uM3BOhauuma v Apyrum nuuuma (YKibydyjyhu uHxerepe)
aHraxoBaHuUM Aa BpLle Haa3op Hag rpaheBMHCKMM pagoBuMa Koju ce n3Boae y
oksupy [MpojekTa; n (6) yroBopa nsmehy penesaHTHUX M3BOhaya pagoBa ca
HUXOBMM nogm3sohaunma.

3ajmonpumay, he, npeko KUTeY, ocurypatm u noctapahe ce ga 3awTuTHe
mMepe, unm 6muno Koja wuxosa ogpenda, Hehe BGUTKM n3MereHN, 00yCTaBIbLEHN,
YKUHYTU unu 6yay npegMmeT ogpuvuana, OCUM Y3 NpeTxoaHo ogobpere baHke.
Y cny4ajy 6uno kakeor cykoba mamehy oapendu Heke of 3alwTUTHUX Mepa U
OBOr criopasyma, npeosnagahe ogpeabe oBor cnopasyma.

3ajmonpumay he, npeko KTeY, ocurypatu ga: (a) cBe KOHCynTaHTCKe ycnyre
KOje ce ogHOCe Ha TeXHU4YKYy NMomMoh, NpojekToBake 1 U3rpagkwy KanauuteTa y
oksupy [lpojekTa, yvja 6u NprmeHa mMorna umaTu eKOmnoLlKe, couujariHe U
3apaBcTBeHe 1 6e3begHocHe nMmnnukauuje, byay cnposegeHe camMo Ha OCHOBY
NPOjeKTHOr 3ajdaTtka Koju je mpeTxodHo pasmoTtpuna u ogobpuna banka; (6)
CBaKu TakaB MPOjeKTHW 3afaTak 3a TEXHMUYKY MOMON, NPojeKToBake U U3rpamwy
kanauuteta Mopa 6utn y cknagy ca Baxehum 3awTnTHUM nonutukama baHke
n CMepHuMLamMa 3a 3alTUTy X1UBOTHE cpeauHe, 3apaBrba u 6e3begHocTu.
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5. 3ajmonpuman he, npeko KWTeY, y Toky wumnnemeHtaumje [lpojekta
opraHmsoBaTn M 06jaBMTU OOCTYNHOCT XanbeHux mexaHusama, y opmu u
cagpXvHu NpuxeBaTibmBuUM 3a BaHKy, kako 6u ce cacnywane u goHene oanyke
npasegHo u y aobpoj Hamepu y cBMM Xanbama Koje Cy NOKpeHyTe Yy Be3n ca
nmnnemenTauunjom [pojekta, wn npegysene cBe noTpebHe Mepe 3a
cnpoBohewe offiyka [OOHEeTUX TaKBMM MeXaHU3MMMa, Ha HavuvH Koju je
npuxesatsibme 3a baHky.

Opemakll. [MNpahewe, u3BelwTaBawe U BpeagHoBawe lpojekTa

3ajmonpumad, goctaBrba baHum [NpojekTHM um3BelwTaj Koju obyxBata nepvog of
jeaHor (1) kanengapckor cemMecTpa HajkacHuje jeJaH Mecel, HakOH 3aBplieTka
nepuoaa Koju Taj n3BeLlTaj nokpuea.

Opemak lll. [MoBnayewe cpegcraBa 3ajma

A. Onuwrte

bes orpaHunyerwa ogpepbama unana Il OnwTux ycrnoea u y cknagy ca lNucmom o
ucrnnatm uM  dUHaHCUjCKMM WHopmauuvjama, 3ajmonpuman, MoXe nda MoByYe
cpeactBa 3ajma 3a: (a) duHaHcupawe [puxBatrbmBux pacxoga; un (6) nnahamwe
MpucTynHe HakHage; y M3HOCY onpeaerbeHoM W, YKOMWKO je MNPUMEHIbUBO, A0
npoueHTa geduHucaHor 3a ceaky Kareropujy HaeegeHy y Tabenm koja crneau:

Kateropwja U3HoC MpoueHaT TpoLuKoBa
onpeaerLeHor Koju he 6utn
3ajma (M3paxeH y cduHaHcupaHm (ca
eBpumMa)

OCUM nopesa Ha
AoAaTy BPeQHOCT U
LLapMHCKUX OaXOUHa)

YKIby4eHUM nope3nma

(1) Poba, papoBu, He-
KOHCYNTaHCTCKe ycnyre,
KOHCYNTaHTCKe ycnyre,
O6byka un  OnepaTuBHM
TPOLLKOBM 3a noTtpebe

43.690.500 91%

Mpojekta

(2) MpuctynHa HakHapa

109.500

M3Hoc ce nnaha y cknagy
ca Operbkom 2.03 oBor
cnopasyma u y cknagy ca
Operbkom 2.07 (6) OnwTnx

ycnosa

YKYMNAH N3HOC 43.800.000

3a noTtpebe oBe Tabene, uapvHe 1 nopes Ha gonaTy BPeAHOCT 3a YBO3 U UCMOPYKY
pobapa n ycnyra, Ha Teputopmju 3ajmonpumua y cepxe cnposohera [NpojekTa, Hehe
ce huHaHCcUpaTK U3 cpeacraea 3ajma.

3ajmonpumau, noTephyje oa ce yBo3 n ucnopyka gobapa n ycrniyra, Ha TepuTopumjm
3ajmonpumMmua 3a notpebe umnnemeHtaumje lpojekta, ocnobahajy og nnahawa
LapvHa v nopesa Ha gogaty BpeaHOCT.
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B. YcnoBu noBnayewa cpeacraBa; lNepmnoa noBnavyerwa cpeacraBa

1. MN3yseTHO o oapenbu Oena A usHag, noenaderwa cpeacrtaBa ce Hehe BpLNTY
3a nnahara m3BplleHa npe [Jatyma noTnucuBaka, OCMM Yy Criyyajy noBnavema
cpegctaBa o yKynHe cyme koja Hehe npehu nsHoc og 4.000.000 EUR 3a
nnahawa n3BpLUEeHa npe Tor gaTyma n 7o Ha gaH unu HakoH 11. mapta 2019.
roguHe, 3a [lNpuxeBaTrbuBe pacxoge. Y cknagy ca Operbkom 5.13 OnwTtmx
ycrioBa, HabaBka 3a HaBefeHe [lpuxeaTrbmBe pacxoge he ce cnpoBoantn y
CKnagy ca 3axTeBuMMa HaBedeHuMm unu geduHmncaHum NpasunHmMkomM y obnacTtu
HabaBkn nnn ogpeadama lNnaHa HabaBke.

2. [atym 3aBpuueTka lNpojekTta je 30. jyH 2024. rognHe.

Opemak IV. [Opyre o6aBese

3ajmonpuman, he HeognoxHo o6e3beanTn, kaga je NnoTpebHO y TOKy cnpoBohewa
MpojekTa, gonyHcka cpeacta 3a lNMpojekat y nsHocy o 4.380.000 EUR.
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NMPOIrPAM 3
MnaH oTnnaTte noBe3aH ca Npey3eTom o6aBe3om
Cnepeha Ttabena npukasyje [datyme otnnarte rnaeHuue 3ajma v npoueHat oA

YKYMHOr M3HOca rnaBHuue 3ajma kKoju ce otnnahyje ceakor [atyma otnnarte
rnaeHuue (Ygeo pate).

OTnnarta rmaBHUUE NogerbeHa Ha jegHake gernoBe

JaTtym oTnnarte rnaBHuue Ypeo pate

Csakor 15. maja u 15. HoBembpa
MoueBwn og 15. maja 2024. rognHe

Ao 15. HoBembGpa 2033. rogmHe 5,0%
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neunor

Opemvak |. AecdunHuumje

1.

10.

.l lorofeHo nuue” o3HavyaBa cybjekaT unu nuue Koje je y Besu ca crnpoBoherem
Mpojekta npeTtpneno mnu 6m NpeTpneno OUMPEKTHE EKOHOMCKE W couuvjanHe
yTuuaje ycnepn: (a) npucunHor yanmama 3emibulliTa Koje je pesyntupano: (u)
npecerbeweM nnu rybutkom ctambeHor o6jekta; (M) rybuTKOM MMOBUHE UMK
npucTyna MMOBMHUK; Unn (uumn) rybuTkom n3Bopa npuxoda wnu cpeacrtaea 3a
XmBoT, 6e3 063npa ga nNu ce TakBO NuuUe Mopa UM He Mopa NpecenuTy Ha
Apyry nokauujy; vnm (6) NpuCUNHUM OrpaHuMYaBakeM MpUCTyNna 3akoOHOM
ogpeheHnm napkoBuMa W 3awTuheHum nogpydjuma, LWTO AOBOAM A0
HeraTMBHMX yTULAja Ha XMBOT TakBor nuua; un [lloroheHo nuue”, o3Havaea
BuLe norofeHnx nuua.

,LCMepHuLue 3a ©6opby npoTMB Kopynuuje” o3HadaBa, y CMUCAy cTaBa 5.
Mpunora OnwTtux ycrnoea, ,CmepHuue 3a cnpedaBawe M O0pby npoTtums
npeeape W Kopynuuje Yy OKBMPY MpojekaTta UHAHCMpaHUX U3 cpencTasa
3ajmoBa IBRD u kpeguta n rpaHtoBa IDA”, og 15. oktobpa 2006. rogmHe ca
n3meHama v gornyHama u3 jaHyapa 2011. u 1. jyna 2016. rogunHe.

,rlpoLecHa Mana TpeHyTHUX npoLieca” o3Ha4yaBa Mary npoueca Koja oapaxasa
TPEHYTHO CTakse ycryra u yTBphyje HEONXoAHe Kopake M MOCIOBHE npolece
noTpebHe 3a Npyxare agMUHUCTPATUBHUX YCIyra KpajiuM KOpUCHULMMA.

.Kateropuja” osHaudaBa karteropujy ytBpheHy y Tabenm y Opgerbky LA
lMporpama 2 oBor cnopasyma.

,U®PJ” o3HayaBa LUeHTpanHy dwuayumjapHy jeauHuly, Koja ce MNoMukbe Y
Ogpervky I.A.1(6) Nporpama 2 oBor crnopasyma.

,KoopanHaumoHn caBeT 3a e-YnpaBy’ O03Ha4yaBa CaBET KOjU je YyCMOCTaBIiLEH Ha
ocHoBy Oanyke Bnage bp. 02-11209/2017 oa 20. HoBembpa 2017. roguHe, a
koju he ycmepaBatn KNTeY, kao wTo je nponucaHo NpojekTHUM onepaTMBHUM
NPUPYYHUKOM.

,Data ueHTap 3a onopaBak 04 kaTacTpoda” O3HadaBa UeHTap Yy OKBUPY
KomnoHeHTe 1.3 NpojekTa.

,EHS cmepHuue” CeeTcke GaHKe, 03Ha4YaBa CMEPHULE 3a 3aLUTUTY XUBOTHE
cpeaviHe, 3apasrba n 6e3begHocTy, objaBrbeHe Ha: www.ifc.org/ehsguidelines,
KOje ce C BpeMeHa Ha BpeMe peBunanpajy.

»,OKBMP EKONOLUKOr M couujanHor ynpaerbawa’ O3HavyaBa OKBMP €KOMOLUKOr U
couuwjanHor ynpaerbaka npunpemrbeH of cTpaHe KUTeY, «koju je
3agoBorbaBajyhn 3a baHky u objaBrbeH Ha WMHTEpHET cTpaHuuun banke 22.
¢ebpyapa 2019. rogmHe, y KOMe ce HaBode Hadyena, npaBuna, CMepHuue u
npouedype 3a CKPUHWMHI M OUEHYy YyTuuaja Koje Ha XMBOTHY cCpeauHy Wu
couvjanHa nuTtawa (ykbydyjyhu nutawa 6e3begHocTn 1 3gpasrba Ha pagy)
nmajy akTMBHOCTU Koje he BGuTn yTBpheHe u npouereHe TOKOM CrnpoBohera
MpojekTa, n KOju cagpXun Mepe M nnaHoBe 3a usberaBawe, MUHUMU3MPAHE,
ybnaxaBarke W/WUnM KOMMNEH30Bawe HeratMBHUX YyTuuaja w/unu ceohewe
TaKBUX HEraTUBHUX yTULAja HA NPUXBATILMBY Mepy M yHanpehewe No3UTUBHUX
yTuuaja, MexaHuame 3a npoueHy u OyleTupare TPOLLKOBA TakBUX Mepa M
NHopMaLmje 0 opraHy OAHOCHO OpraHMMa HaanexHWM 3a ctapake 0 yTuuajy
npojekTa, a Koju ce MOry MnOBpeMeHO peBuaMpaTh y3 MNPeTXOAHY MUCMEHY
carnacHoct baHke.

.l INaH eKOonoLKOr 1 coumjanHor ynpaereawa” nnn ,ESMP” o3HavyaBa nnaHoBe
koje he npunpemuTtn KUTeY, no notpebu, koju he Gutn npmxesatromsn 3a baHky
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n objaBrbeHM Ha MHTEPHET CTpaHuuu 3ajMonpuMmua y TOKY UMMMemeHTauuje
MpojekTa, y Kojuma ce geTarbHO HaBoge (a) Mmepe Koje he ce npumermBaTu y
TOKy wumnnemeHTaumje wun Bohewa [pojekta, y uwby wnsberasatwa,
MUHUMU3NPaHa, yonaxasawa W/WnM KOMMNeH30Baka HeratMBHUX yTuuaja Ha
XUBOTHY CpeauHy 1 coumjanHa nutawa (ykibydvyjyhm nutama 6e36eqHoCTU U
3gpaBrba Ha pagy) unu HUxoBor cBofewa Ha npuxsaTibuBy Mepy; U (6)
NOTPeBbHUX aKTUBHOCTU 3a crnpoBohewe TUX Mepa, a Koju ce Mory NoBpeMeHOo
peBuavpaTi y3 NpeTxoaHy NMCMeHy carnacHocT baHke.

,E-Trusted ycnyre” o3HavaBa ycrnyry npyxaoua akpeautoBaHor npema Ypenbum
EY Bp. 910/2014 on 23. jyna 2014. roanHe (enekTpoHcka maeHTudurkaumnja v
Trust ycnyre 3a enekTpoHCke TpaHcakuuje Ha MHTEPHOM TPXULUTY) Y ckrnaay ca
EY ctaHgapauma v nponucuma.

-EY” 3Haun EBponcka yHuja.

,OnwTNn ycnosn” o3Ha4yaea ,OnwTte ycnoee 3a 3ajmoBe MehyHapogHe 6aHke 3a
oOHOBY M pa3Boj 3a (uHaHcupawe |IBRD, duHaHCcMpawe MHBECTULIMOHUX
npojekata”, og 14. neuembpa 2018. roguHe.

,OnwTa ypeaba o 3awTtnt nogaTtaka” o3Hadaea Ypenby EY Bp. 2016/679 oa
25. maja 2018. roguHe.

LMKT” 03Ha4yaBa MHHOPMALIMOHO-KOMYHMKALIMOHE TEXHONOTU]€.
,A3Bpmnay’ osHa4yasa KUTeY (kao wTo je HMxe aeduHNCcaHo).

SJponnc WMsepwwnoua” o3HavyaBa Ypenby Bnagpe 05 bBp. 110-7109/2017,
objaBrbeHy y ,Cnyxb6eHom rnacHuky” 3ajmonpumua 6p. 73 og 28. jyna 2017.
roavHe, ca moryhum nsameHama v gonyHama.

LYnpaBrbadkm ogbop” o3HavaBa ogbop HaesegeH y Opgerbky |LA.3 lNMporpama 2
OBOr crnopasyma.

,M®” o3HayaBa MwuHucTtapcTBo ¢uHaHcuja 3ajmonpumua wnmu ©uno  Kor
H-eroBor cregbeHuka.

KUTeY” o3HayaBa KaHuenapujy 3a WHpOpMaumoHe TexHonornje wu
€NeKTPOHCKY ynpasy, ycnocTaBrbeHy npema lNMponucy U3spLumoua.

,OnepaTuBHN TPOLLKOBK” CYy TPOLLKOBU Koje Mma 3ajmonpumali, nocpencrsom
KUTeY, y Be3an ca crnpoBoherweM [pojekta, ykrbyyyjyhu, mnamehy ocrtanor,
KaHuenapujckm maTepujan, KOMyHarnHe ycryre, cpeacTsa KOMyHuKauuje,
ornawaeake, Yycrnyre rnUCMEHOr W YCMeHor npesoferwa, TpaHCNopTHe
TPOLLKOBE, OcCuUrypawe onpemMe, LWTamMnake W u3gasBawe nybnukauuja,
AHEeBHUUE 3a cnyxbeHa nyToBaka M TPOLLKOBE CMeLUTaja 3a 3anocneHe y JYT1
n LUdJ, kao n nnate oapeheHux sanocrneHux y LPJ, ykrbyyyjyhn nopese u
AOMpUHOCE 3a coumjanHo ocurypawe, He YKIbydyjyhm nnate ApxaBHUX
cnyxbeHunka 3ajmonpumua.

,3aKOH O 3aWTUTK nogaTtaka O IWYHOCTU® O3Ha4yaBa 3aKOH OOjaBrbLEH Y
,Cnyxx6eHom rnacHuky” 3ajmonpumua 6p. 87 og 13. HoBembpa 2018. rognHe.

~JUIM” o3HauyaBa JeanHuuy 3a umnnemeHTtauujy lMpojekta y Opersky |LA.1(a)
Mporpama 2 oBor cnopasyma.

./ 1paBunHuK y obrnactn Habaeku” o3HadaBa, y cmucny ctaBa 85 [punora
OnwTux ycnosa, ,llpaBunHuk CseTcke 6aHke o noctynuuma HabaBke 3a
3ajmMoripumMue KoA ouHaHcMpaka MHBECTUUMOHMX npojekarta”, u3 jyna 2016.
rogmHe ca nsmeHama m3 Hoeembpa 2017. n aBsrycta 2018. roguHe.

,A3Bpwmnay MNpojekta” o3HayaBa KNTeY.



26.

27.

28.

29.

30.

31.

32.

33.

34.

29

./ IPOJEKTHN oOnepaTMBHU MNPUPYYHUK’, O3Ha4yaBa npupydHuk y Operbky |.B
Mporpama 2 oBor criopasyma.

»AKUMOHM NnaH pacerbaBaka” unu ,RAP” 03Ha4yaBa UHCTPYMEHT koju he 6utn
npunNpemMIbeH Ha Ha4YMH KOju je NOTNYHO AocnedaH npouegypama v 3axTeBuMa
OkBvpa nonuTUKe pacerbaBakwa W KOjU CagpXu npuHUuMne, npoueaype
opraHu3auMoHe apaHxmaHe Wu OyueT 3a cnpoBohewe aKTMBHOCTU
pacerbaBara y OKBUPY MOTNPOjEeKTa, a Koju ce MOXe MOBPeMEHO peBnanpaTtu
y3 NpeTxogHy carnacHoct baHke, n ,RAP” je 36mMpHM Ha3mB 3a cee RAP-oBe.

»-OKBUP NonuTuke pacerbaesawa” unun ,RPF” o3Ha4YaBa OKBUP MPUNPEMIbEH U
ycBojeH oa ctpaHe KNTeY, koju je 3agoBorbaBajyhun 3a baHky u objaBrbeH Ha
WHTEepHeT cTpaHuun baHke 22. debpyapa 2019. roguHe, Kkojum ce
ycrnocTaerbajy  MPUHUMNW,  OpraHu3aumoHu  apaHxmaHu  (ykrbyuyjyhu
KOHCcynTaumje n ByLeT) u CTPYKTYPHU KpUTepujymMu pacerbaBaka Koju 6u ce
NPUMEHUNN Ha akTMBHOCTM [lpojekTa Koje YKIby4yjy pacerbaBake Yy TOKY
nMmnnemMmeHTaumje [llpojekta, a Koju ce MOXe MNOBPEMEHO peBMaupaTn y3
NPEeTXOAHY NMUCMeHY carnacHocT baHke.

,23alUTUTHE Mepe” o3HayaBa 30MpHO OKBMP EKOMOLWIKOr W  coumjanHor
ynpaBrbawa, [1naH €eKOoNnowKor M couujanHor ynpasribakba, AKUMOHW NaH
pacerbaBarwa M OKBUP NONMUTUKE pacerbaBaka U ,3aliTUTHa Mepa’ o3HayaBa
6uno Kojy og TakBux 3aWITUTHMX Mepa.

»~3alWTUTHE nonuTuke” o3HadaBa OnepaTtuBHe nonutuke (Ol1) n BaHkapcke
npouenype (bIM) baHke, ogHocHo Ol/BI1 4.01 (MpoueHa yTuuaja Ha XXUBOTHY
cpeavHy), ON/bIM 4.11 (Pusmykm kyntypHu pecypcm) n ON/BIM 4.12 (MpuHygHO
pacerbaBatbe); Mory ce Hahu Ha: https://policies.worldbank.org.

~-JaTyM noTnucreama”’ 03Ha4yaBa gaTyM Koju je kKacHWju of ABa gaTyma kaga cy
3ajmonpumay, u baHka noTnucanu oBaj crnopasym, a Ta AeduHuumja ce
npuMemyje Ha cBa nosmeama Ha ,4atym Crnopasyma o 3ajMmy” y oksupy Onwwtnx
ycnosa.

,YnpasHm opbop” osHayaBa opbop y Operbky |LA.2 [lNporpama 2 oBor
cnopasyma.

JllpouecHa mana 6yayher u3rnega” oO3HavaBa MpPOUECHY Mary Kojum ce
AeduvHuwe byayhe ctamwe ycnyra n notpebHe nameHe kako 6u ce obesbeanne
edukacHuje ycnyre.

,O0yka” o03HauyaBa, cTyaujcka nyToBawa, nporpame obyke, cemuHape,
paguoHuue W gpyre aktmBHocTu obyke Be3aHe 3a [lpojekaT, ykrbyudyjyhu
TpoLKoBe MaTepujana 3a obyky 1 3akyna npocTopa 1 U3HajMrbMBatba onpeme,
nyTHe TPOLUKOBE, TPOLUKOBE CMeLUTaja M AHEeBHWUEe 3a nonasHuke obyke un
npeagasadve, XOHOpape npefaBaya 1 ocTane TPOLIKOBEe Be3aHe 3a opraHusauunjy
obyke.
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YnaH 3.

OBaj 3akoH cTyna Ha cHary OCMOr pfaHa o pfaHa ob6jaBrbuBawa Yy
,Cnyx6eHom rnacHuky Penybnuke Cpbuje — MehyHapogHu yrosopu”.



